
March Update

As Summer draws to a close we are looking forward to the harvest

from the seeds we have sown over the last few months. We have

received good news for 3 clients who have been approved for

retrospective invalidity, including one back to 2003. We are also

eagerly anticipating determinations from CSC for another 10 clients

over the next four weeks.

During February we welcomed another furry friend to the team –

Introducing Miss Mable (a Beagalier) who is frequently found sitting

on Kelliegh’s feet and is thankfully starting to get the hang of toilet

training!
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This issue's

key topics:



 
 

Since December, over 40 Permanent

Impairment clients have received Legal

Advice from our partnership with

Redchip Lawyers providing guidance on

a range of topics.

In order to speed up the process with

CSC we have improved our intake forms

and made the submissions more robust

on first pass.

The important thing for people to

remember is that it's possible to be

 

retired on grounds of invalidity and

recognised by CSC even if the injury isn’t

caused by Defence service. Furthermore,

you may have worked post ADF, however

if your retiring impairments caused you to

be partially or severely restricted

therefore hindering your ability to create

a great level of prosperity for yourself, CSC

may still consider you for a Class A or B

pension.

CLAIMS UPDATE

KNOWLEDGE BITE – HOW TO
RESPOND!

In the spirit of continuing to add value, we

have put together this little piece on the

Positive Art of Saying No and how to respond

to something without getting drawn into the

other person’s agenda.

We have seen a lot of commentary in the

news over the last ten years and more

specifically the last 12-months around

veteran’s mental health and more

controversially the recent allegations around

the conduct of some ADF members. In a bid

to avoid further harm and to help you

‘maintain the moral high ground’ we wanted

to give you a couple of ideas on how to

respond.

Firstly, we think it important to acknowledge

there are multiple agendas at play and we

don’t need to take them on as our own. 

Secondly, outside of the veteran community,

the question(s) may be coming from a

genuine need to understand more about the

situation or someone just having an opinion,

regardless of whether it is wanted or not.

We hope that our knowledge bite this month

helps to provide you with a diplomatic and

respectful response to these types of enquiries

for both adults and children especially in the

lead up to ANZAC Day.



 
 

STEP 1: The Pause

In any situation a better outcome is

achieved when we take a moment of

pause rather than react. The response to a

situation is often more defining than the

event itself. A few precious moments can

be all that’s needed to take a step back,

assess the situation and decide on the

most appropriate action to take. 

STEP 2: Prior Planning, Be Prepared

Having prepared responses is also a great

way of ensuring you don’t get drawn in

and still feel good about it an hour later.

Sometimes we’d prefer not to give a

response at all when asked an intrusive or

inappropriate question, and it can be

tricky to respond without causing offence.

Here are some examples of polite and

respectful ways of responding positively

without getting drawn in:

Thanks for asking, I’m still thinking

about that myself and don’t have

enough facts to provide an informed

view.

Thanks for asking, it’s nice to know

you’re keen to learn more. The military

is such a huge organisation and I have

so much respect for all those who have

chosen to serve their country. I’m afraid

I don’t know enough about that small

part of the organisation that you are

referring to.

I imagine I know as much as you do, I

prefer not to listen to the media’s

version of events as it’s often taken out

of context.

THE ART OF PAUSING

FOR THE KIDS....
 
 

 

For children of Veterans - In speaking to

your children you could assure them with

this: When someone says something bad

about me in uniform, ask yourself if it’s true.

Because if you know it isn’t true, then just

don’t worry about it, and walk away.

I’m really proud of my Mum / Dad’s

service, they have dedicated their life to

keeping Australia safe.

My Mum / Dad wears their uniform with

pride, these allegations don’t change the

commitment they’ve made nor does it

reflect on their service.


