
May Update

Hello there!

A wise person once said, “From little acorns mighty oaks grow” (or

something along those lines) so this month's update is about

planting the seeds, nurturing them and watching them steadily

grow. 

We have applied this philosophy to our community of practice,

taking in new advocates, providing them with support and

guidance so that they can bloom and support more people. We

warmly welcome Jess & Abby to the team and expect to have at

least 2 more advocates onboard in the next month. 
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This issue's

key topics:



 
 

CSC Claims
After a booming month of claims

determinations in the last newsletter, the

CSC have slowed down this month, with

only two claims satisfied. We know from

history that they come in cycles so if you

are waiting for a claim determination

hold tight, they will cycle back around

soon.

This doesn’t mean we have stopped

submitting claims or evolving our

practice. A great deal of time has been

invested finding the right people to assist

us with making sure your claim is a

success. As such, we are working with the

ADF MECRB team to have some people

considered by the ADF prior to

submitting to CSC, this being the first

step in the process. We are also trialling

the use of medical professionals to write

reports for the MECRB, especially for

those who have little to no evidence of

incapacity on file at time of discharge, or

were discharged some time ago.

 

DVA Claims

The biggest news this month in claims

processing is that we have hired some

highly experienced advocates to keep

claims being submitted right the first

time and with urgency. We continue to

submit a large number of claims, which

exceed the expectation of our clients. 

Other News

We have a great legal company that are

veteran savvy, that can help with

permanent impairment determinations. 

Watch this space for our new Estate

Planning portal where you can have your

Will, Trusts, Powers of Attorney and

Advanced Health Directives set up for the

best price and with little inconvenience to

you.

We are also onboarding a team of

Financial Planners who are making sure

they have the most up to date knowledge

on the DVA and CSC legislations to

provide you with the right advice. 

Soon we'll be launching the Wealth Health

Check to enable you to identify where you

have vulnerabilities and are excelling at

hitting your goals.

Knowledge Bite

This month we are sharing our first Fact

Sheet entitled 'Implications of MRCA/PI

payments on Centrelink and family tax

benefits”. This is a question that crops up

regularly so if that is something on your

mind too then please take a look. If there

are other questions that you would like to

be answered in a fact sheet then please

send them through to us.
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