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In this issue

Ho Ho Ho Merry Christmas from Advocates Online!

Happy Holidays to you and your loved ones.

It is that time of year when things slow down and we focus on the holiday season, time with
our families and hopefully a well-deserved break.

Advocates Online is working behind the scenes to support and assist with your various needs
and are here through the holiday period if you need us.

Kelliegh is on call for Priority 1 needs. Just send a text message to 0408 079 385 with the
words: Priority 1 and your name. If you need emergency help, please call 000 or other local
health lines and assistance.

We will also have a skeleton staff working through the period to continue getting claims
prepared and submitted.

As things slow down, so too do the various Government Departments with whom we liaise.
Please be mindful their output is reduced as many go on holidays or entire sections shut down
to allow their staff the chance to recharge their batteries and come back in the New Year
refreshed and ready to tackle 2022.

Kelliegh Jackson
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ARETRO: In a snapshot - Kelliegh has negotiated fortnightly conferences with the initial assessment team at
CSC. This commenced 2 weeks ago and as a result 7 determinations were fast tracked, and decisions made. We
expect another five before the end of the first week in January from this week’s conference. Next year we
commence the same with the Reconsideration team. However, with the new process and CSC implementation
of a procedural fairness protocol, we get the DRAFT decision and chance to submit more evidence, giving you
the best chance of an outcome.

DVA Claims - As most of you are aware, under MRCA it is a two-step process: Liability then Permanent
Impairment. Liability is all about the conditions, statements of principles and evidence. Permanent Impairment is
about permanency and degree of impairment. We will start submitting PI paperwork with the liability
submission in the new year. This will be a trial but is designed to speed the process up and reduce your wait
times which are now in excess of 2 years.

Medical discharge for current serving - After discussion on several occasions with Joint Transition Authority,
we have decided to expand our medical discharge support capability. We have a 100% success rate for
seamless transition, making sure to the best of our ability the person has DVA claims completed or partially
completed, CSC pensions sorted, incapacity payment at the ready, and a human being mentally prepared for
the next chapter of their lives. If you know anyone who needs help with this, please let us know. Our capacity is
small right now however, new staff are coming on next year.

Charitable Donations - As you may be aware, 5% of gross earnings go directly to charity. In most cases it is to
Eyes Front. Through Eyes Front we have handed out 2000 ice-creams to the homeless. With our sub-group
Sunday Street Feed, they have fed the homeless on average 50 x 3 course meals for 52 weeks. Supported
clothes, shoes and toiletries each week, handed out socks and jocks for Father’s Day and spent time talking and
making them feel seen. There were four Veteran health week events run by Eyes Front and its partners and
sub-groups. We also gave $1,000 to the Brothers’ in Arms project, $300 to Bagshot Community Cricket Club
and $3,000 to Diggers Rest to see them over Xmas. We have big plans to get the Speakers bureau kicked off
next year with veterans telling their stories.

Staff - We have seen some new staff come onboard and some go. We have high standards so the team we
have works hard, love what they do, have a passion for our clients and are continuously trying to improve. We
are expanding our team next year and will be advertising for more staff soon. If you are interested in becoming
an advocate, doing some work in the charity, or are good at meticulous evidence gathering with a medical
flavour then let us know.

End of year update...



We have loved working with you all and can’t wait for another exciting year. Our commitment is to ensure your

life post defence is as exciting and rewarding as your time in defence, that you have the entitlements and

support that is available to you and your family and that we continually improve and reinvest to assist you along

the way.

Keep your eyes open for the new year resolutions:

#1        Tidy up your Finances

#2        Get your estate matters sorted to ensure your assets and family are protected

#3        Use your DVA card to access exercise physiology, osteopathy and so forth

#4        Launch of First Responders Rehabilitation Consultants – Rehab company to cater specifically 

             to the needs of the Veterans
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Closing remarks...

Knowledge Bites...

New Year Financial Clean Up / Out
by Trigona Financial

If you feel like your finances are shambolic, it might be time for an overhaul.

How to Do a Financial Clean Up – What, Why, How?
Cleaning is generally reactive – you see a dirty surface and scrub it squeaky clean.

Unfortunately, when it comes to our finances, we don’t follow the same practice.

It’s only after we’re already neck-deep in a mess do we start acting.
The Marie Kondo-inspired tips below will not only help you improve your financial wellbeing now, but
also teach you how to stay on top of your finances and plan for a successful financial future.

1. What: Have Fewer Bank Accounts
Why? Do you have so many bank accounts that it’s difficult to follow your finances on a weekly basis?

Maybe it’s time to cut them down to simplify finances and not continue to pay unnecessary fees.

How: This is also where I recommend uninstalling multiple financial apps from your phone. Many
budgeting apps, stock trackers, and account alerts don’t translate to more money.
On the contrary, some of these slick resources are just complicating your finances. Choose one or two
tools that actually bring you benefits.



Advocates Online is a business run by veterans. We are dedicated to assisting veterans with the DVA claims and
entitlements, those medically discharging from the Australian Defence Forces or those wishing to be

considered medically unfit at the time of transfer from the full-time Defence forces for superannuation
reasons. Advocates Online provides support and assistance via professional medical and paralegal qualified

advocates and consultants.
 

You are not alone....
If you are feeling as though you or someone you know is struggling, please contact your GP, and remember

Lifeline is available 24/7 on 13 11 14.
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2. What: Get Rid of Debt
Why? Getting into debt is easy (and sometimes fun), but it can be agonizingly difficult to get back out.
While living a debt-free life is possible, it’s not easy to get rid of debt all at once.
Instead of ignoring and hoping it will disappear, take time to list down all your debts, calculate the
interest and balances you’re currently paying on each one, and devise a strategy to tackle the debts.

How: If, for instance, you have debt built up across multiple credit cards, the different bill due dates
and interest rates can lead to confusion and missed payments.

Credit card balance transfers can help you get on top of the excessive credit card high-interest
rates, which is money that belongs to the banks (beat the bank!).

Superannuation consolidation (moving all your super into one account) is also easy as you can do it
online these days so that one can stop paying duplicate fees.

3. What: Cancel Unnecessary Memberships and Subscriptions
Why? Do you have a gym membership but rarely use it? Or maybe you have subscribed to multiple
streaming services but rarely watch TV.

How: Take a good look at what you pay on a recurring basis and if you actually use those services.
By cancelling one or two unused services, you could add back a considerable sum over the course of a
year.

4. What? Sort Out Your Credit Score
Why? If you plan to borrow money or make a big-ticket purchase in the future, then improving your
credit score is a crucial step in cleaning up your finances.

How: Since payment history affects approximately 35 percent of your credit score, setting up automatic
payments will help you avoid missing payments.

Also, scrutinize your credit report to check for any inaccuracies that may be lowering your score.

Conclusion
Approaching the end of the year means a fresh, new start is ahead.
The above tips will help you avoid unnecessary financial speed bumps in the coming year.
A little sowing of the right seeds today can help set you up for the rest of your life.

New Year Financial Clean Up / Out
by Trigona Financial  (cont'd)...

https://moneysmart.gov.au/how-super-works/consolidating-super-funds

